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OBE means:

clearly focusing and organizing everything in an
educational system around what is essential for all
students to be able to do successfully at the end of
their learning experiences.

Dr. William (Bill) Spady

“““f‘"‘fﬁ"“““{t‘"“"” This means starting with a clear picture of what is

diyafidvh "OBE" hill n.n. 2531 important for students to be able to do, then
organizing the curriculum, instruction, and assessment
to make sure this learning ultimately happens”

(Spady, 1994:1)

. what students are expected to know
and be able to do
when they leave the school system.




Stakeholder Needs

Figure 1.8. AUN-QA Assessment Model at the Programme Level (Version 4.0)

Grouped of the eight criteria
of AUN-QA

C 8 Result criteria
C 5-7 Resource related criteria

c1 -4 Program related criteria




Grouped of the eight criteria

of AUN-QA

C 8 Result criteria
C 5 -7 Resource related criteria

c1 _4 Program related criteria

Description

mmEmuwmmmmmunmmm There are no

. ts, evidences of results avallable. Immediate
improvement must be made

n and Imp s Y

The QA practice 1o fulfil the criterion is still at its planning stage or is
inadeqguate where improvement is necessary. There is little document or
evidence avallable. Performance of the QA practice shows ittle or poor
results

Inadequate but Minor iImprovement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but
minor improvement is needed 1o fully meet them. Documents are
available but no clear evidence 10 support that they have been fully
used. e of the QA practice shows Inconsistent or some
rosults

A as E

The QA practice 1o fulfil the criterion is adequate and evidences support
that it has been fully implemented. Performance of the QA practice
shows consistent results as expected.

B Than Ad

The QA practice to fulfil the criterion is better than adequate. Evidences
support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend

Example of Best Pr

The QA practice 1o fulfil the criterion is considered 1o be example of best
practices in the field. Evidences support that it has been eff
implemented. Performance of QA practice shows very good results and
positive improvement trond

Excellont (Example of World-class or Leading Practices)

The QA practice to fulfil the criterion is considered 1o be excellent or
exampile of world-class practices in the field. Evidences support that it
has been innovatively implemented. Performance of the QA practice
shows excellent results and oo g impro W trends.




Figure 3.1. PDCA Approach e SAR Devslopment
Figurs 11 - POCA Apgrosct 1o ALR-OA Azssswrant

QA practice (PDCA)
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Program & course assessment
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Bloom-Anderson Taxonomy action

verbs

4 - Analyze

Produce new or original work
Design, assemble, construct, conjecture, develop,
formulate, author, investigate

aluate

Draw ¢
Differentiate, organize, relate, compare, contrast, distinguish,
examine, experiment, question, test

ApPYY

 _

Understand

Justify a stand or decision
Appraise, argue, defend, judge, select, support, value,
critique, weigh

id,

ctions

g

Use information in new situations
Execute, implement, solve, use, demonstrate, interpret,

operate, schedule, sketch
Explain ideas or

Classify, describe, discuss, explam identify, locate,
recognize, report, select, transla

te

N B O R e 2/ L R
130819 A NI THNINHEHZNaY
Adjust(‘lﬁ'u 1) Disassemble(Dofen)  Monitor(@a9131) | Replnce(u‘nuf;)
’ Apply(lj‘!::qnﬁ.{{f) Distribute(IHUIMNT) Perform(Uj1ia) Rewirc(i@uaalmi)

e
Arrange(130U1783)
Assemble(1szne)
Calibrate(¥@uIion)

Clean(y1A21U0£019)

Commission(@NTUNT)

Compose(izneu)

Control(f13URNM)

| w &
Establish(vaag)
| z
File(Aanil)

| i
Install(#AAI)

Load(xinin)

Make(¥i1)

| Maintain(¥0u1i139)

Modify(U3uuag)

Prcparc(m?uu)
Process(@1TIUN15)
Producc(HaA)

Programme( gy
Tasunsw

Rebuild(ard1aTmni)

Rectify(ldou)

Remove(uinason)

Rotate(@un)aou)
Schedule(¥1m1319)
Service(1WUFn13)

- &
Set up(MAAl)

Sort(dun)

Tesu(NAaooy)

Conduct(1i1)
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- 3. undndnFvuiinmanivomdngns (Program Learning Outcomes: PLOs)

dgledugen s @runsasulundngnsil Jadeaiinso

3.1 Usegndmuinugrumsinemasdguninearaiand A ordeslun guaquniw
SleuImsla

3.2 Yszgndenaimandniinmnenuns unenmisninsisst lunsaungenmgléuinmn
i

3.3 UfjvRnvmenunauaenisnearidonid@fislvssiy mulfrmsgnude@nueewdngu
Basedng lavdGfsasnniaanliy NSt NEANa LaEAI BB I I I TImusI S

3.4 sonuuuidsearuanssaman i ameunalun Buitigwueagleuings

3.5 uanangAnssunisundesdnd Weadimulusssuungdldulngs vuiugiuves
NOWMING VFLSIIN LWHEVIILTUTITE TN

3.6 Usegndiuuidng usenoun 1 lun s uin s San 1uas Annu i f i imn 1 ameiung

3.7 oavsnafiviz@vBnmfunimnsusentwidingy Waddvinis Jerinusents
Fraiin

3.8 TEmaluladdde lunsdansasumaniugiu RensdoufucrWrumusiatse
rowos

3.9 uanisonfiansiinmosin 93uor Inena Dunniloid Hamuiudinveusionuios
unvdnn

3.10 uameanfiiniiruluiulasiéinmen iy Ui mudiFuaranmouiviase

nrsUdsusUas

7. aruaonndosswinamadndmadoufiimanioomdngmtuiduimd wusheveunrivends nfuvauiidnlidudumeuen
nadmimdeufvenindnyiiiatuniomsfin $uuamy TOF uasUssasmaANEmdEuiimany

University External SHs LOs of TQF Outcomes
PLOS am | fusznoums | gl¥
Vision | Mission K [ S| E [ C |Generic | Specific

Surin | (samewnn) | Joda

T - :
PLO 1 VsegnAmI S mugnNaIne maRSauI INGAY

im - v v - L33 / / / / / / /
maniiiedadunspuaguamilivinsli
PLO 2 Yisyndrrimaninemameuia aayms
: o e ¢ | o v v |« |4 v
nnwna1dt Tunvspusaemmliuimanly
PLO 3 U URMINE W IARAENISHA LRSS 0518
wiessm mulinrsyrinuedngudsedng
v v v v R Aararaci v

Inedrlafiemnaniaandy maldagwasimsn uay

ARSI

wingamumnamaraiodn wingrnivvy yesdnse 2567

The information in the specifications

‘ 1) Course title

2) Course requirements such as pre-requisites, credits, etc

3) Expected learning outcomes of the course in terms of
knowledge, skills, and attitude

4) Teaching, learning, and assessment methods that enable
the expected learning outcomes to be achieved

5) Course description, outline, or syllabus

6) Details of student assessment

7) Date on which the course specification was written or
revised.
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for students to pursue major
and/or minor specialisations.

Text A

Text B
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Text D

Text C

The curriculum to have option(s)
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4.1 A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the
teaching and learning objectives.
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4.4 The assessments methods are shown to include rubrics, marking
schemes, timelines, and regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.
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AUN-QA assessment

1 Absolutely Inadequate

2 Inadequate and Improvement is Necessary

3 Inadequate but Minor Improvement Will Make It Adequate
4 Adequate as Expected

5 Better Than Adequate

6 Example of Best Practices

7 Excellent (Example of World-class or Leading Practices)

The programme to show that academic staff planning
(including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to ensure
that the quality and quantity of the academic staff fulfil
the needs for education, research, and service.

bW W HSINIRIINIYIING (NALNHIATINBUN R8N RIDLY)
AT AL HHNITATHEN W wmwaamﬂaaeua.msemmmwmaamsaawaﬂams

L >

ATAUARNNITNAH 39Y ATUTNITIZINTG - R“i.:

« Full Time Equivalent (FTE) N13:91%L88L9A1

* Full Time Equivalent student (FTEs) ms:a'maa%ﬁs‘hmmqm
FIHIBHNFNWHANLIR

. FETNITAWINAISLEAATALITR AN %

o LAMITINANIT N YD NRAY 3-5 4

¢« WAAITRLERNMRANFATHNTMAVAARNINAIT=9T%

. dWsuRnrauRIBanafldannisfasiudaninlgus: Tues:
®32%1 UUSUUTIAMNINAIHNITHTIRNITHI% NITTTY hR=NIT

USN15IYING g



19

The programme to show that the competences
of the academic staff are determined, evaluated,
and communicated.

© ANE/NRINYIAY FNITNIRHAFNTTORDID1915Y (AHD, UT=n1A, Seel o)

» HMIUTHABANTINRE

. ﬁmsﬁaamﬂ"]ﬂ'sﬁuﬂ'ﬁﬁ'nxw)u.asﬂmﬁ%amsn%s (a'nlmsﬂdm?mj,
A6, KIRW1, 729AMUE, thasa N1l nAwav) Fomsantiiadas: >
LT k'3

The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience, and
aptitude.

N1TNIT1HAHEN € YBIYAANTHIWIFINIT NAW
BRNBEANAUAIINGAITNAINITD UTLHUNITI WATAITNDRA

The programme to show that promotion of
the academic staff is based on a merit system
which accounts for teaching, research, and
service.

MFUTELR W NALRABIBYDIY AR NTH1UTENF 6Tl Lumw
FHUUAMETINNNAIINYATITN NAAARRINUNITI%
AMBNITNAR N1TITY BbRHNITUTNITIZING g
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The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of
the academic staff, taking into account professional
ethics and their academic freedom, are well defined and
understood.

o )

HAND UT:NIA %52LANFISRIYANUD N¥SYWFALIN LAY

L]
% [

FAMRBAAIBINEUSE LY UNUIN RN ANSUN A2
55HUTUTTU BRAMNLUBINTENINIRING 5
HAFISLENNABNSIULALINLIRTIN®

d-=: -

The student intake policy, admission criteria, and
admission procedures to the programme are shown to be
clearly defined, communicated, published, and up-to-date.

#LYUIUNITTULYT LN NITSULDT RETWHADHNITS UG %W
wRANFAS AN IMRA 1athednLan

Both short-term and long-term planning of academic
and non-academic support services are shown to be carried
out to ensure sufficiency and quality of support services for

teaching, research, and community service.

o HNITITIbWHNIT N Wb AT U= U1IYDIUSNITHANTT
ABUARWYLTYHATAUAANTIINIIATHIZING WAz INCEIFINTT
o ANITATLTHWNITAINHN
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An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student progress,
academic performance, and workload are shown to be systematically
recorded and monitored. Feedback to students and corrective
actions are made where necessary.

+ HFUUNRAEANERNITAAMINAMINATIRRI2DIHGS U% FANUNTNNWIFINITVDINGT Y%

AN UAAAINAITEIHRYDINES U%
+ #nglnfinwa:miudaninazelivg=uy
+ PRIDYAUINNAULAETDLARD bbWsbN 963 UHeNDA L HWN1THA b2 LTI TN IN W%

Co-curricular activities, student competition, and
other student support services are shown to be available to
improve learning experience and employability.

NNANTTALRSNRANFAT NANTTNNITHAIT NV INETUW LANT
USNTABUTRRHETUBATHE @) LNBLN NN W UTAUNTITUNIT
bTUNG NNWLREAMNNINITNIRNITN IS

The competences of the support staff rendering
student services are shown to be identified for recruitment
and deployment. These competences are shown to be
evaluated to ensure their continued relevance to
stakeholders needs. Roles and relationships are shown to be
well-defined to ensure smooth delivery of the services.

‘*Qﬂmﬂimuaﬁum@% )

9981191% 0% Requirement 6.1-6.4
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P FnsiimwaRNTsIRBRIYARMST AR UIR BT LITaeiY
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Student support services are shown to be
subjected to evaluation, benchmarking, and
enhancement.
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The physical resources to deliver the curriculum,
including equipment, material, and information
technology, are shown to be sufficient.
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The laboratories and equipment are shown to be
up-to-date, readily available, and effectively
deployed.
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A digital library is shown to be set-up, in keeping
with progress in information and communication
technology.
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The information technology systems are shown to be
set up to meet the needs of staff and students.
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The university is shown to provide a highly accessible
computer and network infrastructure that enables the
campus community to fully exploit information technology
for teaching, research, service, and administration.
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The environmental, health, and safety standards
and access for people with special needs are shown to
be defined and implemented.
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The university is shown to provide a physical, social,
and psychological environment that is conducive for
education, research, and personal wellbeing.
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The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to
evaluation and enhancement.
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8.1 The pass rate, dropout rate, and average time
to graduate are shown to be established,
monitored, and benchmarked for improvement.
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8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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e {ayaottion 5 1

eBenchmarked
[ Sources of Evidence ]
PROCFEOSS'\A;;'ESIE%E'?;TORS STAKEHOLDER SATISFACTION GRADUATES, ALUMNI, AND PRESS REPORTS
TREND EMPLOYER SURVEYS
STAKEHOLDER SATISFACTION
EMPLOYMENT SURVEYS EMPLOYMENT STATISTICS EMPLOYER FEEDBACK.

AUN-QA assessment

1 Absolutely Inadequate

2 Inadequate and Improvement is Necessary

3 Inadequate but Minor Improvement Will Make It Adequate
4 Adequate as Expected

5 Better Than Adequate

6 Example of Best Practices

7 Excellent (Example of World-class or Leading Practices)
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Criterion 8: Output and Outcomes s

Requirements Score
8.1 The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.
8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.
8.3 Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement.
8.4 Data are provided to show directly the achievement of the programme outcomes,
which are established and monitored.
8.5 Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.

I
Criterion Score

1. Expected Learning Outcomes

2. Programme Structure and Content

« ReportSummary 3. Teaching and Learningn Approach

+ Thisrepart iz based on information provided in the self-assessmert
repart [SAR), evidences, site tours, and interviews with selected
stakeholders including academic staff. support staff, students, alumni, and 4. Student Assessment
employers. It should be read tagether with the preliminary finding
presented at the closing ceremony where key strengths and areas for
improvement were highlighted, 5. Academic Staff
+ The AUN-QA assessmert at programme level covers eight criteria, Each
criterion is assessed based on a seven-point scale, & summary of the
A55ESEMENt results for thew o o PPOZFAMINE 3t ., UNTVEFSILY,
i5 a5 fallaws

6. Student Support Services

« Based on the assessmert results, the,

s UNiversity fulfill s/does not fulfi

programme at
QA requiremerts to

be awarded the AUN-QA certificate. The overall qualty assurance 7. Fadilities and Infrastructure
implemerted by the programme is Absolutely inadequate/ inadequate

and improvement is Necessar) but Minor improvement Will

Malke It as Better Than 8. Output and Outcomes
Example of Best Practice/ Excellent {Example of World-class or Leading

Practice),

Overall Verdict
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